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Project Summary (1/2)

Connecting Obligated Parties to Adopt Innovative
Schemes towards Energy Poverty Alleviation  (Social Watt)

European Unionds Horizon 2020
Innovation Programme
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Project Summary (2/2)

Who we are?
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Scope (1/2)

SocialWatt will develop and provide
utilities and energy suppliers

with appropriate tools for effectively
engaging with their customers and
working together towards  alleviating
energy poverty.

SocialWatt will enable obligated
parties under Article 7 of the Energy
Efficiency Directive across Europe to
develop, adopt, test and spread
Innovative energy poverty schemes.
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Scope (2/2)

SocialWatt will:

v Support utilities and energy suppliers contribute to the fight
against energy poverty.

v Implement and replicate innovative schemes to alleviate
energy poverty.

v Bridge the gap between energy companies and social services
by promoting collaboration and implementing knowledge
transfer and capacity building activities that focus on energy
efficiency and renewable energy actions to alleviate energy
poverty.
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ODbjectives

Develop innovative
scheme to alleviate

Identify energy poverty with
energy poor an emphasis on
citizens RES/EE investments

/A Specific ) K Energy poverty \
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Build the
capacity of
utilities, energy
suppliers and
social services

/AStakehoIder \

Community

A Exchange
knowledge &
experience

A Means &
methods for
effectively
financing and
implementing
energy poverty

Kschemes

/

Implement the
schemes
selected and
evaluate their
effectiveness

000 G0

Klmplementation \

of at least 2
schemes per
participating
utility, one of
which needs to
be innovative

A Monitoring
energy poor
citizens?o
participation

A 6SocialWatt

kChecké tyo

Replicate the

projectaoos

and provide policy
recommendations

KOpen call for
utilities to express
interest & exploit
SocialWatt

A 12 energy
companies across
Europe selected to
replicate the
project results

A Policy
recommendations
to alleviate energy
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Target Groups

All key actors will actively
participate in SocialWatt activities
whilst in parallel benefit from the
innovative schemes

Researcher
&
Academia

Energy
Companies

Social

Services

Energy
Poor
Citizens

Experts in
Energy
. EfflClency & All key actors will be
Policy Energy Poverty engaged during the

makers and different implementation
public phases of the project

authorities

Financing
Bodies

Energy poor citizens
are the final recipients
of all Social Watt actions
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Background
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v 57M people cannot keep their home adequately warm during winter

v 104M people cannot keep their homes comfortable enough during
summer

v 87M people live in poor quality dwellings

v 52M people face delays in paying their energy bills

Source: Eurostat
L5
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Energy Poverty Definitions

v The large majority of European countries have a definition for energy
vulnerability , which frequently relies on receipt of social benefits or on
socioeconomic groups (as a proxy for income -based vulnerability), age,
disability or long -term iliness as eligibility criteria.
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Danger of Ineffective Targeting
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v Only 8 Member States have official or formally recognized definitions of
energy poverty : Belgium, Cyprus, France, Ireland, Romania (in 2021),
Slovakia, Spain and UK (5 out of the 11 SocialWatt partner countries).
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Different indicators are
officially used per country

| 10%indicator
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Austria

Belgium
Croatia

France
Greece

Ireland

Italy

Latvia

The Netherlands
Romania

Spain

Energy efficiency savings to be counted as 50% higher, if
savings are from low income households

Alternative policy measures

Energy savings in energy -poor households , as part of the
energy efficiency obligation scheme.

Energy efficiency obligation related to fuel poverty added

Alternative policy measures and an energy efficiency
obligation scheme (with  measures in vulnerable
households accounted for with an increase factor of 1.4 )

Alternative policy measures and energy efficiency
obligation schemes.

Energy efficiency obligation scheme
Energy efficiency obligation scheme
Alternative policy measures
Alternative policy measures

Obligated parties contribute to the National Energy
Efficiency Fund the amount designated by the ministry.



Status Quo on Energy Poverty

Report on the Status Quo of Energy Poverty and
its Mitigation in the EU (www.socialwatt.eu )

v Energy Poverty definitions and indicators

v Causes, impacts, prevalence and levels of
energy poverty in the 11 SocialWatt countries

v Good practice policies, actions and
programmes to alleviate energy poverty:

v Bill support and disconnection prevention
v Energy saving and energy bill advice
v Low cost energy efficiency measures

v Energy efficiency & renewable energy measures & investments
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http://www.socialwatt.eu/
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Challenges Identified

Early stage challenges to design and implement innovative schemes:

\%

\%

How to finance support for energy poor households

What measures are both fundable and provide a significant energy
poverty alleviation impact

How to define and target priority groups of energy poor households
How to achieve take up and reach

Bureaucracy
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Example of an Innovative Scheme (1/2)

An example of an innovative scheme being considered by the Public
Power Corporation S.A. (PPC):

\%

Involved parties: PPC, Regional Government and Energy Technologies
Industry (i.e. construction industry, technology retailers or associations)

Target group: energy poor households

Provision of energy technologies on a competitive price by the retailers
(i.e. a discount) , along with a grant provided by PPC.
A bank with the guarantee of the Region would provide soft loans to

customers in order to pay the remaining amount for the
technologies/project

Energy poor households will pay back the loan through their energy
bills
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Example of an Innovative Scheme (2/2)

PPC considers the development of a rolling fund for supporting energy
efficiency projects for energy poor Households

Rolling

Energy Fund

SHD CAPITAL
1) Deposits & Loans Fund
(funds from Municipalities
& the European

Energy poverty ¢A situation where
a household or an individual is
unable to afford basic energy
servicesto guarantee a decent

standard of livingdueto a
combination of low income, high
energy expenditure and low
energy efficiency of their homesé

Funding
Cycle

Invest in ES

Repayments = RS

Households

WHO

MUNIGPALTIES&
UNIVERITIES

Municipalities & PPC
(within the framework
of Obligation Scheme:

WHAI

A Promoting Energy Savings

A Promoting Energy
Hficiency

A Renewable Energy Systems
- Microgrids

&

A Energy Poverty
Registry

Households Record

Technical & Social Data

A INNOVATION

A poucy

A PARADIGM CHANGE

A TECHNOLOGY
ADAPTATION
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Decision Support Tools (1/3)

Evaluate the
Identify energy performance of
% poor citizens several mitigation
actions

SOCIALWATT SOCIALWATT SOCIALWATT
ANALYSER PLAN CHECK
t |

Monitor the effectiveness
of the implemented
actions
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Decision Support Tools (2/3)

Knowledge Transfer & Capacity Building

Support utilities to monitor /
evaluate the implementation of SOCIALWATT
selected schemes / actions CHECK

Support utilities to

SOCIALWATT SOCIALWATT select energy
ANALYSER N poverty schemes Energy
and actions Poverty
Evaluation Selection
........................ KPls
Support
] utilities to
e, ety | f onans
e poverty among of Schemes
their clients |/ Actions

Energy Poverty
Energy Consulting Action Plan
Social Price Plans

RES&EE Investments

Utilities & Energy Suppliers
People having difficulty paying their
energy bills and/or adequately
heating/cooling their home

>
KPls

Implementation & Replication of Innovative Schemes to Alleviate Energy Poverty
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Mon
(June 2

Final Versions
Replication
(Open Calls)

Month 20
(April 2021
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