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1. Policy context (Hadrien MICHEL)

2. One-Stop-Shops (OSS) (Christophe MILIN)

3. Examples of OSS in the residential sector (Nathalie CLIQUOT)

4. Project Development Assistance (PDA) (Daniela BACHNER)

5. Example of PDA in the public sector: SURE2050 (Tina VAN LIERDE)

6. Questions and answers
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